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The Infrastructure Sustainability (IS) Council’s 

IS Ratings Scheme builds capability, rewards innovation 

and drives continuous improvement

• Globally recognized tools for measuring and 

accelerating ESG/sustainability outcomes (environment, 

social, governance and economic)

• Widely adopted and understood by all segments of the 

infrastructure value chain

• Developed by industry, for industry

• Outcomes-focused and measures whole of life

• Full asset lifecycle covered

• Applicable to all infrastructure asset classes.



IS Ratings tools can assess the whole-of-life of infrastructure assets 
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Measuring what matters - credits are linked to the UN Sustainable Development Goals



The ISupply Directory connects suppliers with projects teams, decision makers and procurers deploying the IS Rating Scheme. 

ISupply links products and services to specific sustainability credits and metrics within the Scheme. The IS Rating Scheme’s 

Innovation Challenge incentivises engagement of ISuppliers on IS rated projects. 

The ISupply Directory provides a unique opportunity for suppliers to promote their products and services to projects that are 

undertaking IS Ratings as well as to the IS Council’s broader network of sustainability and infrastructure stakeholders across 

Australia, New Zealand and beyond. Suppliers may list their contact details, sustainability credentials, images/video and 

importantly, specify credits where they may be able to support improved sustainability outcomes.

Becoming an ISupplier can expose product(s) and service(s) to both small and large infrastructure projects whether or not they are 

undertaking an IS Rating. IS Ratings are mandated by many State Government agencies as well as a growing number of Local 

Governments and other infrastructure delivery agencies, and a growing number of projects are now embedding sustainability 

outcomes as a core project deliverable. 

Supports sustainability outcomes in infrastructure

ISupply Directory

Marketplace linking products and services to projects

Exposure to a growing sector and community of practice



ISupply members may use the ISupply member logo to 
promote across their own digital channels.

On the following page is an example of an optimal 
ISupply Listing:

• Contact details and links are clear, complete and 
correct

• Business biography is succinct and relevant
• Relevant credits are listed across both v1.2 and 

v2.1 credits*.
• The listing clearly outlines how the ISupplier's 

offerings can support sustainable outcomes 
relevant to each credit listed.

*What is this? The IS Design & As-Built Rating tool currently 
has two versions being used by projects; V1.2 and 
the newer V2.1. It is important that you link to the relevant 
credits from each version. (ISupply-Credit-Chart-21.6.22-1.pdf)

https://www.iscouncil.org/wp-content/uploads/2024/11/ISupply-Credit-Chart-21.6.22-1.pdf


ISupply listing example



1. Does my company need to be an ISC member to list on 

the ISupply Directory?

No, however, there are many benefits to becoming an ISC member, 

one of which is complimentary ISupply listings and additional 

promotion. Membership is based on annual turnover and the 

fees/benefits are outlined here.

2. Does the IS Council certify or rate suppliers?

No, the IS Council certifies infrastructure projects & assets - not 

products or services. The ISupply Directory is an online platform for 

sparking new connections between ISupply products and services and 

the project teams undertaking IS Ratings.

3. How often do I need to update my listing?

Listings can be updated whenever your product or contact details 

change. This can be done by Requesting an Amendment.

4. Does my product need an EPD or EcoLabel to list on the 

ISupply Directory?

No, this is not a requirement, though we encourage you to publish 

these items on your listing should you have them.

Frequently Asked Questions
5. Will the cost of listings increase annually?

The annual cost of ISC membership and ISupply listings typically 

incurs a small % increase in line with CPI.

6. How many credits can I link my listing with?

A minimum of 1 credit and a maximum of 10 within each version of the 

IS Ratings tool (V1.2 & V2.1) - (ISupply-Credit-Chart-21.6.22-1.pdf)

7. Can ISupply publish the IS Rated projects that have used my 

product or service on my listing?

Due to project confidentiality, the IS Council is not able to publish a list 

of suppliers used on IS Rated projects, however, you are welcome to 

do so if you have the permission of your customer.

https://www.iscouncil.org/membership-pricing/
https://www.iscouncil.org/isupply-request/
https://www.iscouncil.org/wp-content/uploads/2024/11/ISupply-Credit-Chart-21.6.22-1.pdf


Need More Help?

If you have any questions not covered in this FAQ, feel free to reach out to us at info@iscouncil.org 
or call us at 02 9252 9733. We’re here to help!
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